
Santon offers repairs, maintenance and overhaul for 
our own designed and manufactured products, but 
also offers a repair, service and overhaul program for 
products that are not manufactured by Santon.  
Santon has repaired, re-designed and upgraded 
many different components where the original manu- 
facturer cannot offer the service level that Santon is 
able to provide. Our engineers are very experienced 
in analysing a product, re-engineering the product, 
analysing obsolesce risks, and improving the TCO 
for the customer.  

The products that we maintain: 

• Master controllers
• Direction controllers
• Control panels
• High power DC contactors and breakers
• Un-coupler switches
• Electrical control assemblies
• And many other applications

Santon offer three types of programs, which are 
fully transparent and easy to understand. Each pro-
gram is balanced between predictive and reactive 
maintenance. With the programs we make sure that 
you get the service that you need, matching with 
the lifetime of your assets. 

1.  Repair of a product after a failure: The unit is 
checked and the damaged part is repaired.  The 
product is returned with an in - and outgoing 
inspection report and advice when to service the 
unit.

2.  Service of a product (and repair if needed): The 
unit is checked and all parts that have been 
worn out are replaced. The product is returned 
with an in- and outgoing inspection report and 
advice when to overhaul the unit. All replaced 
parts are sent back to the customer to make the 
process fully transparent.

3.  Overhaul of the product: The unit is analysed 
and checked for weaknesses. We listen to the 
Operators and look at repair/incident report 
history. Our engineers upgrade the unit accor-
dingly to make sure it’s built to the most modern 
standards. Part of the project is to fully type 
test the unit, perform a risk analysis, provide it 
a maintenance/lifecycle cost analysis, new main-
tenance document and drawing sets. All this 
is documented fully with an in - and outgoing 
inspection report to make sure you have the best 
quality information available!
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